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Odisha Gramya Bank.

(A Govwt. of India Undertaking)

[Letter No: IT/RFQ/NETWORK/11/2019-20 l Date: 16-11-2019 |

To,

Al eligible Network Service Providers

Request for Quotation (RFQ) for procurement 250 numbers of 4G Modem or Dongles
(with USB-A or RJ-45 port) along with 4G private APN SIMs.

Odisha Gramya Bank invites closed and competitive bids from all eligible bidders to supply 250 units of
4G dongles (with USB or RJ-45 port) along with 4G private APN SIMs with below terms and conditions and
schedule.

Schedule:
All eligible bidders should submit close and competitive bids in the prescribed format on or before 15:00
hours of 3¢ December 2019 at Information Technology Department, Head Office of Odisha Gramya

Bank.

Bid should be submitted either by hand or by courier. However all bid should reach at above address on
or before above schedule. Bank will not accept any bid received after above schedule.

Bid format:

SLNo | ltems Configuration Unit Price | Units | Total Price

1 Hardware cost of 4G / LTE Modem or 250 | (a)
Dongle - OTC

2 Annual Recurring Cost of APN service 250 | (b)
along with Bandwidth
Total cost Project for 1 years a+b
Total cost of Project for 3 years [a + (bx3

3 L] bidder will be selected based on lowest price quoted on [a+(bx3)]
Specification:

1. Bidder should provide portable modems or dongles with 4G SIM slots and with either USB-A or RJ-
45 port or both.

2. Bidder should provide power adapter along with the modem or dongle if necessary.
3. Bidder should provide latest and new 4G SIM compliant o Indian Telecom network.

4. All SIMs should latch to only private network of Odisha Gramya Bank by Bank's APN. The SIM must
not connect to open internet or provide voice call services.

5. The modem or dongle and SIMs should latch to mobility network on following priorities:
a. 1 Priority - 4G or LTE network
b. 204 Priority - 3G network
c. 3 Priority — 2G network
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6. All SIMs should provide at least 200 Gigabyte data per month on 4G without any additional
charges. After consumption of 200GB, bidder should provide unlimited data on 2G or 3G or 4G
as per their offer.

7. Bidder should route the traffic of all APN SIMs through the existing backhaul to Bank's Data Centre
and Disaster Recovery Cenfre.

Terms and Conditions:

1. The contract period is for 3 years from date of acceptance of hardware and SIMs.

2. All SIMs along with Hardware should be tested and delivered at Head Office of Odisha Gramya
Bank within 3 weeks of release of Purchase Order.

3. Acceptance of all hargware along with SIMs will be issued by Bank only after successful test of
all hardware along with SIM.

4. Successful bidder should provide comprehensive warrantee for one year on hardware from date
of acceptance by Bank.

5. Bidder should not load any part of recuriing cost on one fime cost in above price table, while
submitting bid.

6. 100% payment for one time cost of hardware for "line item 1" will be released after submission of
GST compliant invoices along with copy of acceptance by Bank.

7. Recurring cost towards APN service along with bandwidth for “line item 2" will be released on
quarterly arrear on submission of GST compliant invoices.

8. Successful bidder must provide separate circuit IDs against each SIM. Bank will issue fault ticket
with the respective service provider on any kind of service issue with the SIM or connectivity. The
Mean Time To Resolve will be 4 hours from date and time of issue of fault ticket.

9. Bidder must submit utilization report over e-mail for all SIMs on each 15 days. The report should
contain the utilization of all SIMs on day wise.

10. The Recurring Charges for affected SIM per day will be deducted as penalty for each day delay
in resolution of issues attributed to network or APN service will be deducted from quarterly
payment towards recurring charges of that SIM.

11. Bank at any point of time may terminate the service in full or part thereof with a nofice of 15days
during the contract period.

With regards,

Yours faithfully,

General Mandger (IT Dept.)
Odisha Gramya Bank
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